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RESOLUTION 2011-739
A RESOLUTION CONFIRMING THE APPOINTMENT OF J. BRIAN ALLEN AS A MEMBER OF THE DUVAL COUNTY JOB OPPORTUNITY BOARD, PURSUANT TO CHAPTER 180, ORDINANCE CODE, REPLACING JOHN L. MARSHALL, III, FOR A FIRST TERM BEGINNING JANUARY 1, 2012 AND ENDING DECEMBER 31, 2014; PROVIDING AN EFFECTIVE DATE.


BE IT RESOLVED by the Council of the City of Jacksonville:


Section 1.
  Confirmation. The Council hereby confirms the Council President's appointment of J. Brian Allen, a Duval County resident, to the Duval County Job Opportunity Board, in accordance with Chapter 180, Ordinance Code, replacing John L. Marshall, III, for a first full three-year term beginning January 1, 2012 and expiring December 31, 2014. 


Section 2.  Effective Date.  This resolution shall become effective upon signature by the Mayor or upon becoming effective without the Mayor’s signature.

Form Approved:

   /s/ Margaret M. Sidman_______ 
Office of General Counsel

Legislation Prepared By:
Rachel E. Welsh
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James Brian Allen

2889 Remington Street

(904) 387-6458

Jacksonville, Florida 32205

j-brian.allen@gmail.com

Goal:

Qualifications:

Professional
Experience:

To obtain a position which affords the opportunity for longevity and career advancement

*  Swong interpersonal skills and ability to relate well with others

*  Suong verbal and written communication skills

*  Experience in both subordinate and leadership positions within culturally diverse settings
®  Desire to further educaton and training

¢ Adheres to corporate American values such as trust, integrity, teamwork, commitment, mutual respect,
efficiency, and continuous improvement

Fidelity National Financial 2007 - Present

QOnality Assurance Analyst

¢ Tested beta versions of proprietary, internet delivered, enterprise system software in multiple developmental
environments for any and all types of errors of function and/or display

¢ Verified the complete and proper transfer of data from the user’s input into the graphic user interface,
through all interrogadon and routing systems untl its proper storage in to a Microsoft SQL Server

¢ Consulted with end users who processed all facets of the udle insurance issuance required for real property
purchases and/or mortgage closing processing and communicated these processes and requirements to
system designers and developers of Fidelity National Financial’s Dashboard System

*  Received inbound concerns and complaints from end users in the field and ensured that their input was
properly addressed with future design and development

WMC Mortgage 2006 - 2007
Wholesale Acconnt Area Manager

*  Responsible for prospecting, maintaining and developing wholesale subprime relatonships with mortgage
brokerages and banks

®  Responsible for pre-qualifying and prici'ng subprime loan scenarios, submitting loans in to the undenvriting
process and overseeing them throughout the entite closing process

®  Averaged approximately thirty loan submissions a month to underwriting

*  Averaged over fifty outbound phone calls a day to mortgage brokers and their processing staff. Calls were
both communications concerning existing loans in the pipeline and cold calls to prospective broker
relavonships

*  Averaged 2.5 million dollars monthly in closed volume and 10 new broker accounts monthly

Bankers Home Mortgage 2003 - 2006

Mortgage Consultant

¢ Originated mortgage loan applications for multiple lenders, using the underwriting guidelines for FNMA,
FHLMC, FHA, VA and multiple sub-prime lenders

®  Provided excellent customer service to all borrowers, Realtors and industry professionals. Never once
received a negative, anonymous survey from a past client or real estate agent.

¢ Developed a portfolio of business built completely upon the referrals of past clients, Realrors and other
industry-related professionals

HomeSide Lending, Inc. 1998 — 2002
Inside Sates Representative

e Managed broker relatonships with problem solving skills and acted as 2 liaison between customers and
internal departments

¢ Trained brokers on both investor and corporate guidelines and internal procedures

®  Solely responsible for accurately trouble shooting any and all issues raised by brokers wirh files in process,
while ensuring that all submitted files met corporate quality standards
Education:

Technical
Skills and
Certificates:

Performance Consltant 11

e Train various reporting tools for the mainframe system which has improved corporate ad hoc reporting

¢ Assisted in the development of web-based training for the corporate Privacy and Security Program, which
reduced the company’s regulatory exposure

e Managed a projcct to develop procedures for the Inventory Control Department

¢ Taught Introduction to Windows NT and Outlook, Intoduction to ALSS, Introducton to HomeSide
Lending, Inc., ViewDirect Reporting, and an introductory course for users of Easytrieve Reporting

Sentor Loan Processor

e Locked-in the interest rates, issued forbearance agreements, shipped past due loans to Loss Mitgation and
Default Reporting and delivered executed documents to FHLMC for loans with rights to refinance

Duval County Public Schools 1994 - 1998
Teacher, Athletic Coach and Substitute Teacher

*  Taught learners with Specific Learning Disabilities, Emotonal Handicaps and who were determined as
Educable Mentally Handicapped

i
e Authored technology and curriculum grants, which allowed for the purchase of much needed computers and

peripherals in addition to obtaining the funding to justify a full time assistant for the Special Education
Department

United States Army Reserve 1992 - Present

Senior Non-Commissioned Officer (SFC P),

eteran of Operation Iragi Freedon 11T

e  Transportadon and Logistics Documentation Noncommissioned Officer

*  Served as the Non-Commissioned Officer In Charge for the 957" Transportation Detachment during
Operadon Iragi Freedom, 111

®  Always rated ahead of peers on annual Noncommissioned Officer Evaluation Reports

*  Submitted twice for a Meritorious Service Medal by two separate commands; awarded multiple Army
Commendation Medal and muluple Army Achievement Medals

s Eamed a Dnll Sergeant Badge and have trained newly enlisted soldiers for Army Basic Combat Training

*  Assigned numerous additional dudes such as but not limited to Defense Travel NCO, Unit Prevention
Leader, Duty Appointed Retention NCO and Family Readiness Group NCOIC

®  Successfully completed additional training such as but not limited to Observer, Controller/Trainer, Unit
Mobilizadon Assistor, Combatives Level I, Casualty Assistor Course, Casualty Notficadon Course, Nuclear,
Biological and Chemical Course, and Hazardous Material Packaging and Handling Course

Master of Business Administration 1999 - 2007
University of North Florida, Jacksonville, Florida

Bachelor of Arts in Education k 1992 - 1996
University of North Florida, Jacksonville, Florida

*  Proficient user of Microsoft Word, Excel, PowerPoint, Access and Outlook; limited experience with
programming Visual Basic macros in MS Excel

s Issued a Secret Security Clearance via the United States Army

®  Proficient user of Genesis, Desktop Originator and Loan Prospector

s  [Extensive experience in designing job-aids and manuals, using Information Mapping strategies
e Member of MENSA International

e Currently possesses a Secret Security Clearance by the US Government

¢ Designated Certified Toastmaster by Toastmasters International

e Currently licensed as a Real Estate Sales Associate in the State of Florida

*  Previously licensed as a Mortgage Broker and sole owner of an incorporated Mortgage Brokerage Business in
the State of Florida, Allen Mortgage Options, Inc.
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APPLICATION FOR CITY COUNCIL BOARD AND COMMISSION APPOINTMENTS
This form must be completed in full, signed, and notarized.

1. Board(s) of Interest;_Duval County Job Oppaortunity Board

Personal Information

2. Name: Mr. James Brian Allen
Or e Mrg Mg, Flres MiddleMalden Last Suffie(Jr/Sr./ltete.)
Brian
NicknameiPreferrad Name

3. Residance: 2889 Remington Street, Jacksonville, Duval, 32205

Streat Clty Caynty Zip Cade
Fos1 Office Box Cly Caunty 2ip Caas
904-387-6458 / 904-449-2916
Telephone: (area code) number Maoblle; (ares codej aumber
4. Business: FIdEllt}‘ National Financial
Business Mama
601 Riverside Ave., Jacksonville, Duval, 32204
Siraat Cliy County 2ip Cona
Fust Office Box City Caouniy Zip Code
904-248-6083
Telephone: (arss coda) number Mabls: (araa coda) numbear

5 Email Address: |-Drian.allen@gmail.com

€ Towhich address do you prefar correspondence regarding this application be sent? Residence [ Business
7. Is your address exempt fram Chapter 119, Floride Statutes, regerding Public Recards? O Yes Nb

If yes, please sxplaln:

8. Your Gender: tMale [0 Female

9. Describa yoursel!f within one or mare of the categories below. This infarmation Is requested pursuant to Section

760.80, Floride Stetues. Access the Sigiute online,

Caucasian C] *Asian American [] "physically disabled”
“Aftican American” LI *Nalive American®
“Hispani¢ Amedcan® [] "Americen woman"

10. As of what date have you basn a continuous rasident of:

Manthley/Yenr Mant/Day/Year

11. Are you're a U8, Citizen? Yes O No

12, Are you registered fo vote in Flonda? Fves [Owno If ygs, County of Registration: Duval

s o1 [RESELVER)

10/20/2011 13.43 FAX goo4/008

Education
13. High Sehoot: ENGlewood High, Jacksonville, FL
Nama City Slaie
14, Posisecondary natitutions:
Neme nod Lacalion Dolag Aftendeg i Epin

University of North Florlda, 1992-1898, BA in Education {Specific Learning Disabilities)

University of Narth Flarida, 1998-2007, MBA

Employment

15, Provide the raquested Information for all employers within the last five years, baginning with the most current:
a. FNF, 801 Riverside Ave,, Jacksonville, FL 32204

Employer Address
Titla Insurance, Quality Assurance Analyst, 2007-Presant
Typa of Businesg QeeupatontJod Tiie Dataz of Ecnploymnent

g. United States Army Reserve

Ermployer Addrass

Military, Senior Enlisted Soldier, 1992-Present

Type of Businoas Cceeupslion/Job Tite Deles ol Employmant
C.

Employer Address

Typs of Bushess Qccupatiantjab TiHe Datas af Empleymant

Special Qualifications

16. List any special qualifications you think are relévant to your belng appointed to a board, cammigsion, courcll or

committee, including any typs of licensure or cerfification you hald, as well as any civic, professional, or political
orgamzatlon to which you belong,

Tyeg g Nama of Licenpp pr Criiificate Number Gaaniing Apangy Date Grantad
Real Estate Licanse, SL3061140, State of Florlda, 2003-Present

Mongage Broker Licenss, MB0S801405, State of Florida, 2002-2011

Name of Clvie, Profassionalof Polltical Ortanizglion Officata) Halg Membarehic Opigs
Republican Executive Committaa, none, 2011

Paged ord
1072072011 13:43 FAX Aoas/008

17.

18.

18.

20.

21.

22

Glve any additional information you baligve is relevant to your appointment to a board, ecommmigsion. councll, or

committee. | @M a creative thinker and have been a part of daveloping creative solutions to

complex problems at my church, | would enjoy very much the opportunity to help our city

with its challanges, espacially in the arena of employment.

Ethical Disclosure
If required by law or administrative rule, will vou fila financial disclasure statemeants? Yas [ No

Have you been a ragistered lobbyist or have you lohbied at any level of government at any time during the past four
years? [ Yes No

If yes, did you receive compensation other than relmbursement for expenses? [ Yes No

Agency Lobhied Panupaks) Regresapied Ditas

Has probebie cause ever been found that you were in violation of:

A Part I, Chapter 12, Forida Statufes, the Code of Ethics for Public Qfficers and Employees? [ Yes

B. Chapter 602, Jacksonville Municipal Code, the Jacksonville Ethics Cada? [ ves No
If ves to either above, pleasa provids:

Rate tanre of viotatigy Dispoglien

Have you ever been suspendad from any public office or appalntment? [ Yes No [fyes, please provide:
Jinter of Office Data of Eusoansion Beasen for Syagension R Rqi ]

Haya you ever bean acrestad, charged. or indicted far violation of any federal, state, county, or municipal law or
ordinance? (Exclude trafiig viplations far which a fine of $150 or less was pald.) O Yes tNo

If yes, plaase provide:

Dglg Elace Nature of ViglaHon Pispesiica

Pege S ol
1042072011 13:43 FAX B006/008

23

24.

25

28

Have you ever been refused a fidelity, sursty. parformance, of other bond? [ Yes No
if yes, pleasae provide:

Type of Bgnd Ingyrer or Bonid Date Beasonie] Given

Do you know any reason why yau would not be able to attend fully to the duties of the office ar pasition to which you
may be appointed? [ Yes No If yes, please explain;

History of Service
Have you gver been elected 10 any public office in Florida? [J Yes Na if yos, plsase provide:
2ffice Title DRals of Ciegtion Tomnploflcg Leyel of Govemnmenl

. Have you Einust been appointed to any office that required confirmation by the Jacksanville City Council?

[ Yes

Tila of OMeg Tarm of A nlmant

Na  Ifyss, please provide:

- Have you ever been employed by any local governmental egency in Jacksanville/Ouval County? [ Yes No

It yes, please provide:

Eesifign Emplayjng Agency Dates of Bmplaymant

If you served on an eppointed board, cammission, coungil, or committas, and missad any ragularly scheduled
meetings, plaase provide:

Humdrer of Ivieetings Antanded Number of Maetings Mispai Rsragy for Abeagzeiy)

Pagcfiol’d




